Insurance

We actively recommend Pet Health Insurance - please see our ‘Insurance Top Tips’ video
and documents, as these may help clarify the different options available. However, we are
unable to recommend any specific provider or policy, and it remains the client’s
responsibility to select an Insurance provider and level of cover that suits their
circumstances. Insurance claims may be processed with the insurance provider either
paying the Practice directly (a ‘direct claim’), or the client reclaiming the cost of treatment
after they have paid the Practice. Direct claims will require the completion of a ‘Direct Claim
Eligibility Form’ before or at the time of treatment, and the Practice reserves the right to
make a charge for such claims. The agreement between the insurer and the client is
independent of St James Veterinary Group, and it is the client’s responsibility to initiate and
monitor the progress of any claim made. We are happy to help, and can often process claim
forms on behalf of clients, but the overall responsibility for this remains solely with the
client. We advise clients to check the terms and conditions of their insurance policy, as there
is often a time-frame within which a claim must be made. It is the client’s responsibility to
submit a claim form as soon as possible after treatment, and as an absolute maximum
within 30 days of the start of treatment. It is also the client’s responsibility to pay any
excesses or deductions made by the insurance company, and should the claim be declined,
the outstanding account remains the responsibility of the client. Details of clinical history
may be passed to insurance companies as a routine part of the claim’s procedure.




